
Team Trailbenders

New Roots, New Routes
Exploring Immigrant Experiences 
on Trails



Why Immigrants?

As per Statistics Canada 

(2022), almost one in four 

people (23.0%), are or have 

been landed immigrants or 

permanent residents in 

Canada. 

Recreation helps 

newcomers develop a sense 

of belonging and aids their 

resettlement by providing 

connection with nature and 

wellness.

From 2016 to 2021, 

immigrants made up 80% of 

the labor force growth in 

Canada. Immigrants bring 

in new perspective for a 

more inclusive community 



How do recent newcomers use, perceive, and value 
trails in the region and in Wakefield specifically?

What motivates newcomers to explore trails?

What are the expectations of newcomers from the 
trails?

What can be done to make Sentiers Wakefield Trails a 
better experience for newcomers?

Problem Statement
How do recent 

immigrants residing 
in the Wakefield & 
Ottawa-Gatineau 

region view and 
experience trails 

around the region?



Demographic

18-64 year-old newcomers

Currently living in 
Ottawa/Gatineau and Wakefield



SME InterviewsSurvey Responses Participant Interviews

Methodology
Quantitative Method Qualitative Method

Interview Screener

Posted on Social Media Platforms

Linked In

Facebook

Instagram

Reddit

Whatsapp

Personal Outreach

Deeper Insights

7 Participants

Virtual interviews

2 Subject Matter Experts



What We Found

14.9%
respondents 
aged 18-25 

years

35.1%
respondents aged 

18-25 years

4.1%
(41-50 
years)

1.4%
(51-55 
years)

44.6%
respondents aged 26-40 

years

75% of people found outdoor activities
significant in their daily lives

Mental Well-being, Physical health & 
Connection with nature rank as the 
most significant motivators for trail use

Almost 41% of respondents have not 
visited trails in Wakefield



“Had I not had the 
trail in my 

backyard, I 
wouldn't know 
where to go.”

“The website should 
be amazing and give 

me all the 
information I need”

What We Found

"What if I encounter 
a snake?"

“I'm not that 
fond of the 

wildlife”



Client Priorities and Objectives

Long-term 
relation

Volunteers

Fund 
Allocation

Who is 
coming 
to trails?Fund 

Allocation

Promoting
Wakefield trails

Volunteers

Inclusivity



Key Insights
1 CONVENIENCE

Newcomers are eager to connect with 
nature, but face significant barriers 
related time, transportation and 
financial constraints

2 SAFETY & PERCEPTIONS

Fear of wildlife and perceptions around 
getting lost on trails discourages 
newcomers from participating in 
outdoor activities

3 ACCESSIBILITY

Limited access to information prevents 
newcomers from confidently exploring 
new outdoor destinations on their own

4 PERSONALISATION

Newcomers seek personalized outdoor 
experiences that reflect their individual 
interests and cultural backgrounds



Intervention

Redesigning Wakefield Trails’ signage 
system to enhance user experience, 
provide path information, and foster 
belonging.



Introducing a digital or physical cheat sheet that guides 
newcomers about what to carry, wildlife they may see, 

clothes they should wear, in the planning phase. 

Prototypes

An updated trailhead, that is more informative, guides 
newcomers about different trails, safety and ease of 

information through scanning QR.



While making information accessible to new users, the following should be taken 
into consideration:

● Naming the trails can help users easily distinguish them, as relying on 
standard colors like "blue" for moderate difficulty can be confusing.

● In order to ensure people feel safe on the trails introducing information like, 
wildlife, emergency contacts in case you get lost can be helpful.

● Easy to read maps for beginners, will enhance accessibility and convenience.

Recommendations for future



Team Trailbenders

Thank you!
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